Huynh Phuc Hao

TP. H6 Chi Minh
(J +84 981 559693 <+ & hao.dmp@gmail.com < linkedin.com/in/phuchao

Hon 6 nam lam ecommerce va digital marketing trong nganh th&i trang ban lé, trong dé co giai doan lam Digital
Marketing & Data Analyst tai ROUTINE (2023-2025). Tirng dan dat team 7 ngwei tai PAPAGO, dwa doanh thu
tir 989,8 triéu Ién 4,46 ty/thang (4,5 1an), phu trach tén kho, scheme khuyé&n mai va kénh ban. Hién van hanh
banner website, pop-up, email va web push cho hé théng 26 thwong hiéu tai ACFC; tw xay hé thdng di liéu, bao
cdo va san xuéat campaign bang Claude Code.

Nang lwc chinh

O Van hanh website & san: banner, pop-up, scheme khuyén mai, listing; Magento, WordPress, Shopee, TikTok
Shop, BigSeller.

O T6én kho & do lworng: duw bao nhu cau theo SKU/mau, Pancake POS; GA4, GTM, Pixel, Conversions API.

0O Bao cao doanh thu: Power BI, Looker Studio, Google Sheets; bao cao doanh thu, bién Igi nhuan, hoan/huy
theo ngay va theo chwong trinh.

o Phéi hop kéo traffic & gitr chan khach: Meta, Google, TikTok Ads; CRM email va web push (Klaviyo,
OneSignal), popup (Optimonk) cho remarketing va upsell.

O Quan ly & tw dong héa: xay team 7 ngudi, dat KP1 va SOP; tw dong héa quy trinh bdng Claude Code va n8n.

Kinh nghiém lam viéc

ACFC TP. H6 Chi Minh
© Senior Digital Marketing (Retention) 05/2026-nay
Nha phan phéi 26 thuwong hiéu thei trang, thé thao qudc té, hon 250 clra hang; website Magento tai Viét Nam va
Campuchia.
= Phu trach banner website Magento, popup Optimonk, email Klaviyo va web/app push OneSignal cho website
Viét Nam va Campuchia.
- Set up Klaviyo Welcome series; thiét ké sén cac flow browse/cart abandonment, post-purchase, win-back,
sunset.
- Dwng quy trinh lam campaign bang Claude Code (1&n ké& hoach, viét ndi dung, thiét ké email, 1&n lich, bao céo)
va email design system, tang tlr khoang 10 Ién 30 campaign/thang ma khong tang ngudi.
- Tw xdy Command Center va Klaviyo Data Hub (gom sb liéu Klaviyo, OneSignal, Optimonk, Notion), bao cao
email hang ngay va md hinh dy bao campaign truwéc khi giri.
= Ty |&é m& email thang 8/2026 dat 53,6% (cung ky 2025: 39,1%); CTR web push 1,26%, tang 20% so v&i cung
ky.
o SGW Saigon Fashion — PAPAGO Fashion TP. H6 Chi Minh
Digital Marketing Lead 10/2023-04/2026

Thwong hiéu thoi trang nam trung nién, ban da kénh: website, TikTok Shop, Shopee, Facebook.

- DPwa doanh thu ban hang tir 989,8 triéu Ién 4,46 ty/thang (10/2025-01/2026). Tong 10/2025-02/2026: 14,15
ty doanh thu, khoang 4,99 ty loi nhuan gop, 61.943 san pham (sé liéu Pancake POS).

- Tuyén va dan dat team 7 ngudi (san 2, content 2, product 1, livestream 2), d&t KPI va SOP; quén ly ngan
sach TikTok Ads khoang 1,57 ty va Shopee Ads khoang 845 triéu trong 5 thang (17% doanh thu).

- Planning tén kho: du bao nhu ciu theo SKU va mau cho 30/60 ngay, quy ra lwgng vai cin nhap; workflow
n8n dy bao hang héa hang tuan.

- Thiét ké scheme khuyén mai (combo, mua 2 nhan 3, gidam theo sb lwong, flash sale); bién loi nhuan gop
35%. Ty trong doanh thu: TikTok Shop 68%, Shopee 30%.

- Xay hé théng van hanh: Pancake POS gom don da kénh, BigSeller clone s&n phdm Shopee sang TikTok
Shop, Google Sheets bao cao; dwng website papago.vn trén WordPress (SEO, Pixel, GA4, GTM).

- Phan tich 41.161 khach hang: 16% khach mua lai mang vé khoang 27% doanh thu.
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o ROUTINE VN TP. H6 Chi Minh

Digital Marketing & Data Analyst 03/2023-10/2025

- Xay dashboard Power Bl va Looker Studio téng hop Facebook, TikTok, Google, Criteo, GA4 va doanh thu
online/offline.

- Quan ly Facebook Ads trén 25.000 USD/thang; ROAS trung binh t&ng tir 4 1én 5 1an, cao nh4t 6,37-8,73 1an
vao thang 11-12/2024 (Black Friday, Ky niém 10 nam, Coffee Lover).

- Tw déng héa ludng di¥ liéu bang n8n: day su kién chuyén dbi vé Meta CAPI va Google, dong bo di liéu ban
hang vé Google Sheets; van hanh email marketing tu déng.

Totoshop Fashion TP. H6 Chi Minh
Data Analyst 07/2022-12/2023
- Xay hé thdng phan tich doanh thu, chi phi da kénh; tinh lgi nhuan va diém hoa vén theo tirng ma san pham.
Anhy Fashion TP. H6 Chi Minh
Facebook Ads & Ecommerce Executive 04/2020-04/2021
- Chay Facebook Ads, van hanh gian hang Shopee, Lazada, Facebook Store; SEO website WordPress, cai
Pixel va GTM.

Hoc van
Pai hoc Sw pham Ky thuat TP. HCM

© Ky sw Cbéng nghé In 2014-2018

Churng chi

o Google Digital Marketing & E-commerce Specialization — Google / Coursera (12/2024).

Ngoai ngiv

o Tiéng Viét (ban ngt¥), tiéng Anh (trung cip, EF SET B1).

Nguwei tham chiéu

o Cung cép khi c6 yéu cau.

2/2



	Năng lực chính
	Kinh nghiệm làm việc
	Học vấn
	Chứng chỉ
	Ngoại ngữ
	Người tham chiếu

